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Municipal Corporation Fund
Financial Year 2018-19 4

Opening Balance 1636,14,584.35
Grant 1642,58,831.00
Income 602,93,699.00
Interest 35,72,770.00
Total 3917,39,884.35
Expenditure 2242,86,499.75
Total 2242,86,499.75
Closing Balance (31.03.2019) 1674,53,384.60
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NO. DMC(C)-17-1/2019-313 8-39
Office of the Commissioner,
Dharamshala Municipal Corporation

Dated:- | §- o9 . '_,9_,‘(:‘

NOTIFICATION

In order to comply with the condition of the 14™ Finance
Commission report I, Pradeep Kumar, Commissioner Dharamshala Municipal
Corporation District Kangra (H.P) hereby notify the Service Level Benchmarks
for the Dharamshala Municipal Corporation District Kangra (H.P) for four
services sector i.e. Water, Supply, Sewerage, Storm water drainage and Solid
Waste Management, which are proposed to be achieved by the Dharamshala

Municipal Corporation District Kangra (H.P) before 31-03-2020

|
Carlﬁ/ssioner

? Dharamshala Municipal Corporation
= —

Endst No. as Above 3133 -39 Dated) 8 -°9 - Re/9
Copy to:-
1. The Director, Urban Development, H.P. Shimla for favour of information
pleases.

2. Notice board.

47 Com:l%ioner

' Dharamshala Municipal Corporation L
&~




14" Finance Commission: Declaration of Service Level Standards Notification Format

Name of the city/ULB

State

Name of the Municipal

Officer/Secretary

Commissioner / Executive

Postal address with PIN code

Phone & Fax nos.

Email id.

Himachal Pradesh

Sh.Pradeep Kumar Thakur

Commissioner, Dharamshala
Municipal Coporporation

1892222115

medharamshala@redifmail.com

| Dharamshasla
Water Supply In

dicators

Dharamshala M.C.

Coverage of water supply| Per capita supply of water | Extent of metering of Extent of non revenue Continuity of water Efficiency in redressal of | Quality of water supplied| Cost recovery in water | Efficiency in collection of
Connections water connections water supply customer complaints ' supply services water supply- related
charges
Benchmarks 100% 135 Iped 100% 20% 24 hours 80% 100% 100% 90%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2018-19) |[(2019-20) (2018-18) |(2019-20) (2018-19) [(2019-20) {2018-19) |(2019-20) (2018-19) [{2019-20) {2018-19) [(2019-20) (2018-19) |({2019-20} (2018-19) [{2015-20) (2018-19) |(2019-20)
99.8 99.85 213 135 64.02 65.08 196 19 4 4.5 100 80 100 100 52 55 100 90%
Sewage Management (Sewerage and Sanitation)
Coverage of toilets Coverage of sewage Collection efficiency of Adequacy of sewage Extent of reuse and Quality of sewage Efficiency in redressal of | Extent of cost recavery in | Efficiency in collection of
network services the sewage network treatment capacity recycling of treated treatment customer complai ge manag sewage charges
sewage
Benchmarks 100% 100% 100% 100% 20% 100% B0% 100% 20%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2018-19) [(2013-20) (2018-19) [(2019-20) (2018-19] [{2019-20) (2018-19) |{2019-20) (2018-19) [{201%8-20) {2018-19) |(2019-20) (2018-19) [{2013-20) (2018-19) [(2013-20) (2018-19) |[{2019-20)
100 100 58 60 58 60 100 100 38 20 100 100 100 80 9 10 41 42
Solid Waste Management Indicators
Househeld level coverage| Efficiency of collection of | Extent of segregation of | Extent of municipal solid Extent of scientific Extent of cost recovery in| Efficiency in collection of | Efficiency in redressal of
of solid waste municipal solid waste municipal solid waste waste recovered disposal of municipal S5WM services SWM charges customer complaints
management services solid waste
Benchmarks 100% 100% 100% 80% 100% 100% 90% B80%
Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets Current Targets
(2018-18) |(2019-70) {2018-18) [{2019-20) (2018-19) [(2019-20) (2018-19) |{2013-20) (2018-19) |(2013-20) {2018-19) |(2018-20) (2018-19) [(201%-20) (2018-13) [(2018-20)
0 80% 25.33 31.32 18.21 75 11.35 70 0 50 9.04 50 61.18 70 96.03 80%
Storm \Water Drainage Indicators
Coverage of storm water | Incidence of water logging/
drainage network flooding
Benchmarks 100% 0 r
Current Targets Cutrent Targets Additional Commissioner o
{2018-18) [{2019-20] {2c1e.19) [(2015-20) aramshala Municipal Corporation Dhagamshala Municipal Corporation
8 30 0 0 vAdditional Commisioner



